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a b s t r a c t
A major challenge for the power utilities today is to ensure a high level of reliability of supply to customers. Two main factors determine the feasibility of a project that improves the reliability of supply: the
project cost (investment and operational) and the beneﬁts that result from the implementation of the
project. This paper examines the implementation of an Artiﬁcial Intelligence System in an urban distribution network, capable to locate and isolate short circuit faults in the feeder, thus accomplishing immediate restoration of electric supply to the customers. The paper describes the beneﬁts of the project,
which are supply reliability improvement and distribution network loss reduction through network
reconﬁgurations. By comparison of the project beneﬁts and costs the economic feasibility of such a project for an underground distribution feeder in Greece is demonstrated.
Ó 2009 Elsevier Ltd. All rights reserved.

1. Introduction
Distribution system protection and restoration along with loss
reduction are some of the most important topics concerning contemporary power engineering research. Two main parameters lead
power utilities nowadays to redeﬁne their policies regarding
investments on power networks. The ﬁrst parameter is the demand
for increased reliability considering the fact that the way of living
today (both at personal and professional level) tends to become
fully dependent on electricity. On the other hand the energy problem and its consequences to the environmental pollution render
the need for energy saving more imperative than ever. It is estimated that the largest proportion of losses in power networks
corresponds to distribution networks; for a typical system in a
developing country, distribution losses account for approximately
8% of the total electrical energy produced [1]. Considerable
research has been accomplished so far for systems and methods
that contribute in loss reduction across distribution networks
and reliability improvement.
Automation has been applied to the distribution network in
order to achieve signiﬁcant service reliability improvement for
electricity customers [2–4]. Other approaches investigate reliability improvement and interruption cost minimization based on
appropriate switch location or relocation across a distribution feeder [5,6]. Finally, signiﬁcant research has been conducted on loss
reduction in distribution systems via network reconﬁguration.
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These applications are based on the development of algorithms
for switching operations utilizing heuristic, fuzzy logic and other
approaches [7–9].
The undertaking of investments in such novel systems from the
utility’s perspective constitutes a complex procedure which
depends on many factors. The investment decisions are based on
project economic feasibility studies through which the most beneﬁcial investment alternative is determined. For an investment to be
economically viable, utility’s cost to improve reliability should be
less that the customer’s cost.
In this paper, the implementation of a Multiagent System (MAS)
[10–12] in urban distribution networks is examined as an investment proposal. The MAS is capable of locating and isolating sustained faults to the shortest possible segment of the feeder, and
of achieving restoration of supply to the maximum possible number of consumers (within approximately 0.5 min). Additionally, the
system deals with the loss reduction problem by transferring loads
to adjacent buses.
The problem of fault detection and power restoration is a multiobjective dynamic combinatorial problem with topology constraints [13]. In practice considering that the complexity of the
problem has been classiﬁed as NP-complete it becomes obvious
that for real time fault restoration the problem cannot be solved
exactly. The proposed MAS on the other hand implements heuristic
approaches in order to deal with the problem, thus it becomes suitable for online implementation. Modifying the implementation
approach of the proposed MAS, either a centralized management
of the network or local supervision and control of adjacent topologies, the required time for optimal or near-optimal solution could
also be improved. Furthermore, once the ontology of the software
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agents is constructed, additional functionalities for the MAS, such
as network reconﬁguration for loss reduction or real time management of distributed generators during peak demand periods, only
require upgrade of the MASs software. Considering that most of
the aforementioned functionalities are based on heuristic approaches, since such algorithms seem to be more suitable for real
applications, upgrading MASs software would demand disproportional effort.
A case study is presented, in which two investment alternatives
for the MAS implementation on a speciﬁc feeder are examined and
the beneﬁts during the lifetime of the investment are analyzed.
Useful conclusions are derived about conditions under which the
project is proﬁtable. Finally, the effects on reliability improvement
are discussed and an approach concerning real time loss reduction
is demonstrated.

2. System implementation
2.1. Network and feeder description
Distribution systems in Greece consist of groups of interconnected radial circuits, as shown in Fig. 1. Both underground cables
and overhead lines are used. Network reconﬁguration may be
accomplished by switching operations aiming to transfer loads
among feeders. However, the infrastructure of these networks does
not allow frequent switching operations. Basic prerequisite for this
is the existence of remote controlled switches that permit centralized management of the distribution system. Distribution automation depends greatly on remote control capability concerning the
switches, and power utilities today invest ever more often toward
this direction.
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The analysis in this paper focuses on a distribution feeder that
consists of an underground cable protected by a circuit breaker
(CB) at the sending end of the High Voltage (HV 150 kV)/Medium
Voltage (MV 20 kV) substation. A second path for alternative feeding is also considered at the end of the feeder from an adjacent bus
(20 kV).
For the analysis 18 load points, shown in (Fig. 2), are assumed
across an urban distribution feeder (part of distribution network
in Fig. 1); each one supplied by a step-down transformer 1MVA,
20/0.4 kV.
A line fault will cause the tripping of the NC 20 kV circuit breaker, and as a result the entire line will undergo a power outage. Control engineers hereupon have to perform a search over the line, in
cooperation with the technical support crew. The crew, under the
guidance of the control center, manually operates the load
switches of the line locally, while the control center is trying to
locate the fault by operating the breaker and deciding by its behavior. This procedure may last up to several hours. Based on information provided by the Public Power Company (PPC) the average time
needed for this procedure is 2 h, as the crew has to move sequentially among a number of substations, often during rush hours.
The MAS architecture proposed in [10–12] implements similar
groups of collaborating software agents which are expected to join
decisions and actions to achieve a common goal. The goal is to
autonomously perform effective fault management on MV power
distribution lines. The system is capable of locating and isolating
simultaneous or even cascading line faults.
Two basic states describe the system’s operation; the steadystate and the fault isolating state. The MAS will not change to fault
isolation state unless it realizes fault detection followed by total
voltage and current loss across all phases.
As soon as the CB tripped to clear the fault, the MAS will change
to a new state. The adjacent MAS installations, hosted in adjacent
substations, exchange messages containing their corresponding
fault detection status. The result is that the MAS installations of
substations adjacent to the fault will realize that a fault occurred
between them. Thereafter, these systems proceed to fault isolation
by opening the load switches located at both sides of the fault. Finally power restoration is achieved by closing the circuit breakers
at the terminals of the line.
2.2. MAS hardware requirements
A set of required apparatus must be installed on each stepdown transformer for the proposed MAS implementation. This
set consists of the following devices:
– One embedded computer, powered by Uninterruptible Power
Supply (UPS), for hosting and implementing the agent’s ontology.
– Two motor driven MV (20 kV) load switches. The local agent
(hosted in the embedded computer) is responsible for the operation of these switches. The open–close operations are executed
via an appropriate signal between the computer and the motor
of the switch.

Fig. 1. Typical topology of distribution networks.

Fig. 2. Typical layout of urban distribution feeder.
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– Inductive and/or capacitive couplers along with MV modems to
enable Power Line Communications (PLC). Couplers must be
installed in such a way that the communication between the
agents is ensured even if the load switches are opened.
– Current and voltage transformers for the measurement of the
voltage and the current of every phase of the feeder.
– IEDs (Intelligent Electronic Devices) for real time metering of the
current, voltage, power factor, active and reactive power at the
transformer. The IEDs’ role should be restricted to recording
the electrical parameters of the substation, and to indicating
local fault detection.
– In this study it is assumed that initially, i.e. before the MAS
installation, the only available data for the feeder’s condition
are given by an existing SCADA system and only the two CBs
at the terminals of the feeder are remotely controlled. The total
installation cost of the additional above set of devices is estimated to be about 30,000 €, based on prices that were provided
by some of the largest power companies.

2.3. Investment cases examined
Two investment cases have been examined regarding the
implementation of the proposed MAS. The ﬁrst one requires installation of agents on all step-down transformers. Every agent must
be accompanied by the aforementioned set of devices, in order to
permit communication among them and supply of the data needed
(voltage, current, fault reading etc.). Based on simulation results it
is estimated that the whole procedure until the restoration of supply is carried out in a time period close to 0.5 min [10–12]. In this
investment case the cost for the system implementation across the
feeder is estimated to be 540,000 € (i.e. 18 load points  30,000 €
each).
The second investment case investigates an alternative ‘‘selective” approach of the implementation and it is shown in Fig. 3.
Agents are again installed in the two transformers in the middle
of the feeder (transformers #9 and #10) but only in an arbitrary
number of the remainder transformers (transformers #1, #2, #3,
#4, #5, #9, #10, #14, #15, #16, #17 and #18 were chosen). Using
this approach, the MAS is capable of detecting in which half segment of the feeder any occurring fault is located, with respect to
the side of the Normally Closed (NC) circuit breaker which supplies
the feeder or to the side of the Normally Open (NO) circuit breaker
that allows alternative feeding. The healthy feeder segments can be
resupplied as soon as possible. This may be achieved by opening
the load switch located nearest to the faulty feeder segment and
in turn by closing the appropriate circuit breaker.
Using this ‘‘selective” approach, among the possible 19 feeder
segments, where a fault might occur, only to 8 of them utility’s
crew will have to be sent to locate and isolate the fault manually,
restoring supply to the faulty feeder segment. The respective time
needed may be estimated to be approximately equal to 30 min,
since the maximum possible manual interventions are only 2.
Whenever a fault occurs at the feeder only in eight segments the
fault will not be detected immediately, and these segments correspond to step-down transformers without MAS installed (Fig. 3).

Therefore, if a fault occurs at any of these segments utility’s crew
should be sent to isolate the fault and restore power supply. Since
the candidate faulty segments are 4, the 2 MASs at the middle of
the feeder have already detected at which half of the feeder the
fault occurred, the maximum manual operations of load switches
are 2.
The importance of the second investment case is the reduced
investment cost of the system implementation. Using an analysis
similar to the one concerning the ﬁrst investment case, the initial
estimation for that cost is 360,000 € (12 load points  30,000 €),
i.e. a cost almost 67% of the cost of the ﬁrst case. Its disadvantage
however is that half of the customers will suffer an outage of up to
30 min.
2.4. Business cases examined
Three business cases about possible outages in the feeder were
examined in this paper. The variation among them concerns different levels regarding the feeders’ and each transformer’s loading. All
expected outages are assumed to occur during noon, e.g. between
12am–14pm of a typical week day. In the ﬁrst business case (A),
the feeder’s load is assumed to be approximately 89% of its nominal power (18 MVA) and each transformer’s average load equals to
800 kW. In the second business case (B) the corresponding values
are 44% and 400 kW. Finally, the third business case (C) considers
70% of nominal power for the feeder’s loading and random levels of
loading for each step-down transformer. These levels vary between
300 and 860 kW. Each one of the business cases was applied
sequentially to each one of the above mentioned investment cases.
Therefore, the combination of all cases provided six basic scenarios
(AC, AS, BC, BS, CC, CS) that were ﬁnally examined. Additionally, two
more sub cases (C1S and C2S) refer to scenario CC. Indices 1 and 2
denote the location of the expected fault across the feeder, whereas
index 1 refers to a fault at the ﬁrst half of the feeder and index 2 at
the second accordingly. The subscript ‘‘C” or ‘‘S” denotes the investment alternative selected: ‘‘C” for complete (one agent with the set
of required apparatus is installed on every transformer), and ‘‘S” for
selective (agents are installed on selected transformers). In Table 1
the examined scenarios along with the considered levels for feeder
and transformers loading are presented.

3. Reliability improvement
3.1. Reliability improvement
The assumption about the time needed for a fault to be located
and isolated without the proposed MAS relies on an estimation
arising from the personnel’s experience. In Greece the average time
for the whole procedure is approximately 2 h. Statistical data indicate that underground lines usually sustain permanent outages,
while overhead lines usually undergo temporary ones. Underground networks are affected by bad weather conditions (ﬂoods,
etc.). Moreover, ductworks in water supply, natural gas or telecommunication networks may cause accidental faults in power
networks.

Fig. 3. Selective system implementation for scenario 2.
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Table 1
Scenarios examined and loading levels.

Table 2
EENS across the feeder.

Scenario

Feeder loading (% of nominal
power)

Each transformer average loading
(kW)

AC
AS
BC

89
89
44

800
800
400

Scenario

EENS (kWh) for 1 fault

EENS (kWh) in 30 years

AC
BC
CC
AS
BS
C1S
C2S

28,800
14,400
11,435
25,600
12,800
20,345
20,230

230,400
115,200
91,480
204,800
102,400
162,760
161,840

Utilities commonly use measurement indices in order to quantify the quality of service in a factual manner [14]:
– The ‘SAIDI’ (System Average Interruption Duration Index)
deﬁned as: (R Customer Interruption Durations)/(Total Number
of Customers Served).
– The ‘EENS’ (expected energy not supplied).
– The ‘CAIDI’ (Customer Average Interruption Duration Index)
deﬁned as: (R Customer Interruption Duration)/(Total Number
of Customers Interrupted).
– The ‘ASIDI’ (Average System Interruption Duration Index)
deﬁned as: (R Connected kVA Duration of Load Interrupted)/
(Total Connected kVA Served).
The proposed MAS improves only the proportion of the ‘SAIDI’,
‘CAIDI’ and ‘ASIDI’ indices attributed to permanent feeder faults.
Several other kinds of faults (i.e. faults at 20/0.4 kV transformers
or at Low Voltage lines-0.4 kV) may be responsible for an outage
from the customer’s perspective, but the proposed system does
not deal with all of them. Nevertheless, the improvement accomplished is not negligible, since the majority of the faults at underground feeders is not ‘‘self-clearing” and usually lead to an outage.
The improvement regarding the ‘SAIDI’ index may for example
reach to a level of 20% or more.
The SAIDI index was measured in the ‘90s [15] and was found to
vary from 16 min (Germany) up to 11 h 30 min (Brazil). In Italy,
[16] from 1999 to 2003 the SAIDI index value was between
153.8 and 72.1 min/customer/year. According to an IEEE trial-use
guide [14], 90 min may be considered to be an average value for
the SAIDI index. This value is adopted in this study in order to illustrate possible reliability improvement results. Moreover, the fault
frequency in the examined feeder (taken from [22]) is considered
to be 8 faults in a time period of 30 years, for a 6 km feeder. Based
on the consideration that every fault causes at least a 2 h outage to
all consumers, it results that the outage duration for every customer from this kind of faults is 32.5 min/customer/year. This value of course only corresponds to permanent feeder faults, the
kind of faults the proposed system deals with, and represents
therefore the maximum improvement that can be achieved to
the aforementioned SAIDI index of 90 min (approximately 36%).
Furthermore, the EENS for every occurred fault across the feeder
is given from:

EENS ¼

18
X

TLj  t j

ð1Þ

j¼1

where
EENS: expected energy not supplied (kWh),
TLj: loading for this time period of transformer j (kW),
j = 1,. . .,18,
tj = outage duration of transformer j.
Table 2 presents the EENS for each of the examined scenarios.
The second column refers to the EENS at the feeder for 1 fault
and the third column refers to the EENS across the feeder for a time
period of 30 years. After the MAS implementation, the EENS caused

by sustained faults at the underground feeder may be completely
avoided.
3.2. Value of Lost Load (VLL)
Considerable work has been done around the world on the
determination of customer costs associated with electric energy
supply interruptions. The CIGRE TF 38.06.01 report [17] illustrates
this work and the methodologies developed to assess customer
interruption costs and to utilize these data in a wide range of
applications.
The Value of Lost Load (VLL) is deﬁned as the value an average
customer places on an unsupplied MWh of energy. Some researchers refer to the same concept as the Interrupted Energy Assessment
Rate (IEAR) [18]. VLL depends on many factors. Hence, it is often
difﬁcult to estimate a single value for it. These factors include:
– the activities affected by the curtailment and therefore the time
of day and mix of customers,
– the overall number of interruptions,
– availability of advance warning,
– weather conditions, and
– interruption duration.
Determination of VLL generally demands intensive research. A
rather rough estimate can be found by dividing the Gross Domestic
Product (GDP) over a year by the total energy consumed within
this year [18]. This assumption banks on the acceptance that every
generated kWh contributes equally to the GDP. In Greece these values are approximately 228 billion € and 57,000 GWh, respectively,
resulting in a VLL estimation of 4 €/kWh. This estimation provides
a low bound for further considerations, since it does not account
for many factors such as additional damages due to the unexpected
nature of electricity outages or the different cost associated with
different customer types.
A more accurate value for customer interruption cost assessment, in regard to customer types, is adopted by a complete and
detailed interruption cost analysis based on a customer survey
approach that was implemented in Greece in 2001 [19] concerning
three types of customers:
– industrial,
– commercial (Business),
– commercial (Organizations).
The survey provides two types of interruption costs, the average
cost per interruption ($/int) and the Cost Normalized by Annual
Peak Demand (CNAPD) ($/kW). These values are known as ‘aggregated averages’. The aggregated average interruption cost is calculated as the ratio of the sum of interruption costs to the sum of the
respective peak demand for all customers. The respondents were
asked to calculate their costs for an interruption (Expected Customer Interruption Cost-ECOST) and for a 2 h scenario the results
obtained are shown in Table 3.
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Since in this project all costs and economic values are expressed
in €, a conversion of CNAPD from $/kW to €/kW is implemented
based on two considerations. The ﬁrst is the exchange rate
between the two currencies in 2001 and the second is the readjustment of CNAPD to present values. Converting 2001 $ to 2008 €
(with a 2001 exchange rate of 0.8832 $ for 1 € and a CNAPD inﬂation rate of 3.5%) CNAPD becomes for these customer types as
shown in Table 4.
It must be noted that the value for average cost per interruption
for residential customers was taken by [20], since the interruption
cost analysis conducted in Greece could not provide such data.
The time period for the ﬁnancial beneﬁts of the MAS depends on
economic criteria regarding the lifetime of the components that
constitute the investment project. In this project the basic parameter deﬁning this period is the lifetime of the MV load switches
[21]. This approach relies on the importance of these components
to the functionality and efﬁciency of the MAS with regard to their
initial cost. Therefore, a rational value used in this project for this
lifetime is 30 years. Respectively the time period of cost-worth
assessment for the MAS is also 30 years.
The value of the annual fault frequency shown in Table 5 is taken from [22] and indicates that during the period of 30 years, 8
faults at least are expected to occur at the feeder. That period is divided to 8 time zones assuming equal duration for each, and one
fault is assumed to occur at the end of each of these time zones.
Respectively CNAPD is assumed to be increased by 3.5% per year
and the values shown in Table 6 correspond to the expected ones
for CNAPD, for industrial customers. This way it is ensured that
the ﬁnancial beneﬁts will come up to the worst possible time horizon. Accordingly, the above procedure is applied also to the other
three customer types, in order to obtain the corresponding CNAPD
values for the 8 time zones.
3.3. Customer and Load Data
A detailed analysis of the feeder involves the determination of
the actual customers located at each load point [23]. This includes

Table 6
CNAPD estimation for industrial customers.
Time period
(years)

Fault at the end of this
period‘

CNAPD at the end of period (€/
kW)

0–3.7
3.7–7.4
7.4–11.1
11.1–14.8
14.8–18.5
18.5–22.2
22.2–25.9
25.9–29.6

1
1
1
1
1
1
1
1

22.4
25.44
28.9
32.8
37.3
42.3
48
54.6

the customer type and the load demand for each customer. Each
customer has a unique load proﬁle. These data, however, are usually not available, as metering is energy based. For the examined
feeder in this paper the individual customer load proﬁles for the
feeder were not available. Therefore, customer types loading levels
were modeled using representative percentages of feeders’ nominal power. Table 7 shows the percentage of feeders’ loading applied to each customer type.
3.4. Reliability Beneﬁts of the Proposed System
The approach adopted in this paper regarding the beneﬁts
resulting by the MAS implementation is focused on the evaluation
of the MAS contribution in interruption costs reduction. Whenever
an outage occurs at the feeder, all customers will eventually suffer
an interruption cost which in turn depends on two parameters: the
CNAPD for each customer type and the corresponding power that
the speciﬁc customer type consumes during the considered 2 h
outage. Each one of the six scenarios in this paper assumes a different amount of unsupplied power for each customer type. The
unsupplied power for each customer type is computed from:

UNPi ¼

18
X

TLj  pi

ð2Þ

j¼1

where
Table 3
ECOST and CNAPD for electrical power customers in Greece.
Customer type

ECOST ($)

CNAPD ($/kW)

Industrial
Commercial (Business)
Commercial (Organizations)
Residential

10,937
909
2000
2.5

13.66
4.09
11.09
1.0

Table 4
CNAPD for electrical power customers in Greece (2008).
Customer type

CNAPD €/kW

Industrial
Commercial (Business)
Commercial (Organizations)
Residential

19.72
5.89
16
1.27

Results of these six basic scenarios are shown in Tables 8 and 9.
In Table 9 the unsupplied power for the scenarios AS, BS, and CS
is presented. As aforementioned in this paper, adopting investment
case ‘‘S”, results to a time period of 0.5 h, which means that almost
half customers at the feeder will suffer a 30 min outage. In order to
evaluate the beneﬁt by the aforementioned selective approach, the
unsupplied power that will be saved should be assumed for 1.5 h,
due to the initial scenario of a 2 h outage. For the other half seg-

Table 7
Loading levels for customer types.

Table 5
Feeder data for the examined case study.
Feeder nominal power (kVA)
Number of step-down transformers (20/0.4 kV)
Total feeder length (km)
Feeder resistance (X/km)
Feeder reactance (X/km)
Fault frequency (1/km/a)

UNP: unsupplied power (kW),
TLj: loading for this time period of transformer j (kW),
j = 1,. . .,18,
i: customer type, i = 1,. . .,4 and,
pi: percentage of feeders’ loading applied for customer type i, as
shown in Table 7.

18,000
18
6
0.245
0.116
0.045

Customer type

Percentage of feeders’ loading applied to the customer
type (%)

Industrial1
Commercial (Business)2
Commercial
(Organizations)3
Residential4

10
30
15
45
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Table 8
Unsupplied power for examined scenarios complete invest.
Scenario

Transformer loading (TL) (kW)

Unsupplied power (UNP) (kW)

AC
BC
CC

800
400
Random

14,400
7200
11,435

ment of the feeder the unsupplied power that will be saved must
be assumed for 2 h since the power restoration by the MAS is assumed to be almost instantaneous. Finally, in order to evaluate
the beneﬁt for the 1.5 h outage that the MAS could prevent from
occurring, the according CNAPD should be considered.
The beneﬁt (in present value) that arises from the system
implementation for every one of the above scenarios results as
follows:

BMðPVÞ ¼

8 8
P
>
>
>
<

CNAPDg;mi UNPm pi
ð1þaÞ

g¼1

8
>
P
>
>
:

g

CNAPDg;k UNPk pi
i

ð1þaÞg

g¼1

9
>
>
>
=

ð3Þ

>
>
>
;

where
– BM(PV): Beneﬁt in Money (present value) (€),
– CNAPD: cost normalized by Annual Peak Demand, for every
g = 1,. . .,8 the corresponding CNAPD for every customer type
and for examined outage case is adopted,
– a: nominal discount rate 8%,
– g: 8 equal time period representing the time point within the
30 years time zone for a fault to occur, each time period has
duration equal approximately to 3.7 years,
– m: refers to 2 h outage,
– k: refers to 1.5 outage, and
– i: refers to customer type, i = 1,. . .,4.
The results for each one of the above scenarios are given in Table 10.
4. Loss reduction
A simple proposition for the loss reduction problem is illustrated in this paper. Of course it has to be mentioned that this is
Table 9
Unsupplied power for examined scenarios selective invest.
Scenario

Transformer
loading (TL) (kW)

Unsupplied power
for 2 h (kW)

Unsupplied power
for 1.5 h (kW)

AS
BS
C1S (fault at 1st
half of feeder)
C2S (fault at 2nd
half of feeder)

800
400
Random

8000
4000
6385

6400
3200
5050

Random

6150

5285

Table 10
Beneﬁt from power restoration.
Scenario

System implementation cost (€)

Beneﬁt in Money (present value) (€)

AC
AS
BC
BS
CC
C1S
C2S

540,000
360,000
540,000
360,000
540,000
360,000
360,000

406,200
385,000
203,000
183,630
322,600
291,840
290,410
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not an optimum management of the possible switching operations
at the feeder. The basic intention is to estimate a reasonable order
of magnitude of loss reduction and use it accordingly, in order to
calculate the beneﬁt obtained by such a reduction.
Five time zones are considered during a day. For each time zone
an average loading for every transformer is assumed. The magnitude of the average loading is used for the load ﬂow calculations
on the feeder and ﬁnally for the losses computation across it. It
is worth mentioning that after the installation of the MAS, loss
reduction and load balancing issues may be treated in real time.
This allows the network operator to deal with basic topics of system reliability in a more straightforward and fast way.
In order to achieve an estimation of the magnitude of the loss
reduction it is assumed that at the beginning of each time zone
the system transfers some of the endmost loads of the feeder
(transformers) to the adjacent bus. For every time zone ﬁve load
ﬂow calculations were implemented. Each one includes load transfer starting at ﬁrst by transferring the endmost ﬁve transformers
and ending up with the simple case where the last transformer is
transferred to alternative feeding. This approach is adopted since
the number of transformers that could be transferred to the adjacent bus depends on the available capacity of the bus. The analysis
considers the average value of losses of these ﬁve cases as new feeder losses. Finally, an amount of losses is estimated for each time
zone. The simulations regarding load ﬂow analysis at the feeder
were implemented using NeplanÓ software [24].
The above approach justiﬁes the choice made previously for
selective installation of agents, implemented in scenarios AS, BS
and CS. Potential change of feeding direction for the feeder would
have as a result the endmost loads of the line to be considered as
ﬁrst and vice versa. With the speciﬁc choice in scenarios AS, BS
and CS, the described operation of the system is not violated.
The proposed MAS, along with its metering devices, permits
continuous and real time recording of many operational feeder
data. Such an ability may allow network management to perform
network reconﬁguration in a centralized level (i.e. one agent
responsible for every switching operation at the feeder where it
is installed), or in a distributed level (i.e. every agent proposes a
solution in a local level). Even so, in the second case a head agent
may examine all the local propositions and eventually decide the
optimum one. It is also important to clarify that having the complete topology of the distribution network available introduces
the possibility of optimum determination of the number of agents
and their installation points. That means that for some feeders
agent installation may prove proﬁtable for every transformer
whereas for others this may be done selectively.
The results obtained from the above described loss reduction
analysis are shown in Table 11.
4.1. Loss Reduction Beneﬁts
Based on the previous analysis, the beneﬁt in energy saving for
every year due to network reconﬁguration is equal to
546,812 kWh. For the evaluation of the corresponding money profit, every saved kWh is rated with average wholesale price of electricity. It is mentioned that this price concerns the cost for the
power utility for every produced kWh and not the proﬁt arising
after power consumers purchase energy from the power utility. A
period of 30 years is also considered for the computations. It is assumed that electricity prices follow a general inﬂation rate equal to
3.5%. Finally the proﬁt from loss reduction for the utility in present
value is given as follows:

PV ¼

30
X
SE  c  ð1 þ bÞz
ð1 þ aÞz
z¼1

ð4Þ
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Table 11
Loss reduction analysis.
Time zone

Average loading [kW–kVar]

Cosu

Initial losses [kW]

Average value for ﬁnal losses [kW]

Loss reduction [kW]

00am–8am
8am–12am
12am–3pm
3pm–8pm
8pm–12pm

250–120
625–300
800–390
550–265
475–230

0.9
0.9
0.9
0.9
0.9

36.8
237.1
396.4
182.8
135.8

22.8
145.8
242.7
112.6
83.8

14
91.3
153.7
70.2
52

where
PV: present value (€),
SE: saved energy per year (kWh),
c: cost/kWh for the initial year (0.04 €/kWh),
b: 3.5% increase, equal to the inﬂation,
a: nominal discount rate 8%, and
z: year of analysis.
The results obtained from the above calculations are shown in
Table 12.
4.2. Overall beneﬁt
The overall beneﬁt from the MAS implementation, shown in Table 13 for the different scenarios, may be derived from the contri-

Table 12
Savings from loss reduction.
Period of
analysis

Saved energy (SE) per year
(kWh)

Total saving in present value
(PV) (€)

1–30

546,812

362,745

bution of the two individual beneﬁts, the power restoration proﬁt
and the loss reduction proﬁt, respectively.
These results illustrate that in all cases the proposed system ensures payback. The best case shown in Table 13 corresponds to scenario AS, i.e. when the MAS implementation across the feeder is
selective and the faults are expected to occur during the peak load
demand. Even if two faults occur under these circumstances and
the other two during a low demand period of the load curve (i.e.
40% loading of nominal power), the beneﬁt still remains high. On
the other hand, only scenario (BC) does not lead to signiﬁcant proﬁt
but at least it ensures payback.
Regarding the scenarios examined above, 7 payback time points
come up for the time period of 30 years. The 7 scenarios in Fig. 4
correspond to scenarios AC, BC, CC, AS, BS, C1C and C2C, respectively.
The ﬁrst segment of each bar refers to the needed payback period
(colored in black) while, the second one to the time period within
which only proﬁt is yielded.
Furthermore, Fig. 5 illustrates the cash ﬂows (in present value)
for scenario AC. Bars refer to annual proﬁt from loss reduction and
grey segments to proﬁt from power restoration after fault occurrence. The payback time point shown in the ﬁgure marks the
beginning of the proﬁtable time period.

5. Remarks for further considerations
Table 13
Overall beneﬁt from power restoration and loss reduct.
Scenario

System implementation cost
(€)

Overall Beneﬁt in Money (present
value) (€)

AC
AS
BC
BS
CC
C1S
C2S

540,000
360,000
540,000
360,000
540,000
360,000
360,000

768,945
747,745
565.745
546,377
685,345
654,585
653,155

For the above analysis it was assumed that the automation level
in distribution network was almost negligible. This affects in turn
the implementation cost of the MAS and in this particular case it
maximizes it. Many power utilities already participate in procedures that aim to update distribution networks by implementing
new technologies in order to increase automation level. A basic
prerequisite to this direction is the installation of load switches
and circuit breakers that allow remote management. It may therefore be concluded that a system like the one proposed in this paper
may actually cost less than the estimation derived in the previous
analysis.

Fig. 4. Payback and proﬁt time periods.
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Fig. 5. Cash ﬂows (in present values) for scenario AC.

Moreover, it has to be clariﬁed that the resulting beneﬁt by reliability improvement depends greatly on the national Distribution
Code (DC), which covers the technical aspects relating to the connection and use of the distribution licensee’s distribution network.
The DC speciﬁes day-to-day procedures that govern the relationship between the distribution licensee and users of its distribution
system for planning and operating purposes in normal and emergency circumstances. In [25] a similar feasibility study like the
one presented in this paper, is conducted by the Taiwan Power
Company. The purpose of this study is to evaluate the beneﬁts
for the speciﬁc DSO that arise when distribution automation (DA)
is applied to the distribution network. It becomes obvious that
when such feasibility studies are conducted regulations deﬁned
by corresponding DC bust also be considered. By this way it is ensured that in order to estimate the beneﬁt due to the reliability
improvement, additional parameters, such as costs for not delivered energy or costs for potential penalties when an outage occurs,
would also be taken in account.
The way the MAS is installed at the feeder, using either a complete or a selective installation scenario, depends on the availability and magnitude of the following data:
–
–
–
–

fault frequency of the feeder,
nominal power of the feeder,
number of step-down transformers (20/0.4 kV),
Value of Lost Load for the feeder or the distribution networks it
belongs,
– feeder losses,
– average feeder or transformer loading during the outage (estimation derives from load curves), and
– adjacent feeders, buses, distribution network topology.
Further research has to be done concerning the optimum installation of MASs in a distribution network, in order to achieve the
best possible reliability improvement and at the same time the
minimum implementation cost. The beneﬁts in such an approach
may be modiﬁed in the case where one agent is installed in every
transformer, but on the other hand such an approach not only
ensures payback but also leads to a signiﬁcant proﬁt.

6. Conclusions
This paper illustrates how reliability improvement and loss
reduction may be achieved to distribution networks by using software agents as the basic means of perception of the real time network condition. In turn, the proposed MAS is responsible for

decisions and actions that may be taken, in order to deal with
power restoration and loss reduction problems.
Useful conclusions regarding the improvement of reliability
indices and limits about the prerequisites ensuring payback for
such an investment are depicted. Different scenarios regarding
the conditions under which a fault occurs in an urban underground
feeder have been examined. It is shown that reliability improvement along with loss reduction and ensured payback may be
accomplished at the same time, in all of the examined cases.
References
[1] Ramon Nadiva, Stephen Beuchluch, Carlos A. Dortolina. A novel approach to
computing distribution losses. In: Proceedings of the 2003 IEEE power
engineering society transmission and distribution conference. p. 659–63.
[2] Lawler JS, Lai JS, Monteen LD, Patton JB, Rizy DT. Impact of automation on the
reliability of the Athens utilities board’s distribution system. IEEE Trans Power
Delivery 1989;4:770–8 [January].
[3] Kersting WH, Philips WH. Distribution feeder reliability studies. IEEE Trans Ind
Appl 1999;35:319–23 [March/April].
[4] Robert E. Goodin, Timothy FL, Fahey S, Andrew Hanson NC. Distribution
reliability using reclosers and sectionalizers. Available online: <http://
library.abb.com/GLOBAL/SCOT/scot235.nsf/VerityDisplay/9A7BDFB0769F75C885256E2F004E7CD8/$File/Reliability%20Using%20Reclosers%20and%20switches.pdf>.
[5] Teng J-H, Lu C-N. Feeder-switch relocation for customer interruption cost
minimization. IEEE Trans Power Delivery 2002;17:254–9 [January].
[6] Liu B, Kun S, Zou J, Duan X, Zheng X. Optimal feeder switches location scheme
for high reliability and least costs in distribution system. In: Proceedings of the
6th congress on intelligent control and automation, IEEE. June 2006, Dalian,
China. vol. 2; 2006. p. 7419–23.
[7] Choi SY. Heuristic approach for loss reduction in distribution networks. In:
Power engineering society general meeting, IEEE; June 2006.
[8] Cartina G, Bonciu C, Musat M, Zisman Z. Application of fuzzy logic for energy
loss reduction in distribution networks. In: Electrotechnical conference, 9th
Mediterranean, IEEE. May 1998. vol. 2; 1998. p. 974–7.
[9] Lin W-M, Chin H-C, Yu G-J. An effective algorithm for distribution feeder loss
reduction by switching operations. In: Transmission and distribution
conference. April 1999. vol. 2; 1999. p. 597–602.
[10] Baxevanos IS, Labridis DP. Implementing multiagent systems technology for
power distribution network control and protection management. IEEE Trans
Power Delivery 2007;22(1):433–43 [January].
[11] Baxevanos IS, Labridis DP. Software agents situated in primary distribution
networks: a cooperative system for fault and power restoration management.
IEEE Trans Power Delivery 2007;22(4):2378–85 [October].
[12] Baxevanos IS, Labridis DP. A multi-agent system for power distribution
network protection and restoration: designing concepts and an application
prototype. Int J Innov in Energy Syst Power 2007(#2) [May].
[13] Carvalho PMS, Ferreira LAFM, Barruncho LMF. Optimization approach to
dynamic restoration of distribution systems. Int J Electr Power Energy Syst
2007;29(3):222–9 [March].
[14] Use guide for electric power distribution reliability indices. IEEE standard
1366; 2003.
[15] Robert A, De Jaeger E, Hoeffelman J. Special report on session 2: power quality
& EMC. CIRED 2005, Belgium.
[16] Merlin Gerin. Technical solution for improvement of distributed electricity
reliability and revenue improvement. Available online: <http://

538

[17]
[18]

[19]

[20]

A.S. Bouhouras et al. / Electrical Power and Energy Systems 32 (2010) 530–538
www.ameu.co.za/events/convention2006/speakerspapers/9%20-%20JeanYves%20Potchier.pdf>.
CIGRE REF 191, SC 38 TF 38.06.01. Methods consider customer interruption
costs in power system analysis; 2001.
Peter Cramton, Jeffrey Lien. Value of lost load. University of Maryland. 14
February 2000. Available online: <http://www.iso-ne.com/committees/
comm_wkgrps/inactive/rsvsrmoc_wkgrp/Literature_Survey_Value_of_Lost_
Load.rtf>.
Dialynas EN, Megaloconomos SM, Dali VC. Interruption cost analysis for the
electrical power customers in Greece. Electricity distribution, 2001. Part 1:
contributions. CIRED. In: 16th International conference and exhibition on (IEE
Conf. Publ No. 482).
Allan RN, Kariuki KK. Reliability worth assessments of electrical distribution
networks. Qual Reliab Eng Int 1999;15(2):79–85.

[21] Nordgard DE, Gjerde O, Uthus BO, Solum G. Risk-based method for costeffective reinvestments in distribution networks. In: IEEE power tech
conference, September, Porto; 2001.
[22] Heine P, Lehtonen M, Lakervi E. Voltage sag analysis taken into account in
distribution network design. In: Power tech conference IEEE, Porto, Portugal;
2001.
[23] Billinton R, Wangdee N. Approximate methods for event-based customer
interruption cost evaluation. IEEE Trans Power Syst 2005;20:1103–10 [May].
[24] NEPLANÓ Version 5.1.7, 1988–2003. BCP Busarello+Cott+Partner Inc.,
Bahuhofstr. 40, CH-8703 Erleubach (Switzerland).
[25] Su Chun-Lien, Tenh Jen-Ho. Outage costs quantiﬁcation for beneﬁt–cost
analysis of distribution automation systems. Int J Electr Power Energy Syst
2007;29(10):767–74 [December].

